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1 Introduction  

This procedure sets out <Short Name>’s arrangements for the control of those operations and 

maintenance activities which are related to our significant energy uses and that are consistent with 

our energy policy, objectives, targets and action plans. 

1.1 References 

Standard Title Description 

ISO 50001:2018 Energy management systems Requirements with guidance for use 

ISO 19011:2018 Auditing Management 

Systems 

Guidelines for Auditing  

1.2 Responsibilities 

The <Facilities Manager> is responsible for all aspects of the implementation and management of 

this procedure, unless noted otherwise. 

 

2 Operational Control 

Official ISO 50001:2018 Guidance: 

An organization should evaluate those of its operations that are associated with its identified 

significant energy use and ensure that they are conducted in a way that will control or reduce the 

adverse impacts associated with them, in order to fulfil the requirements of its energy policy and 

meet its objectives and targets. This should include all parts of its operations, including maintenance 

activities.  

We identify and plan those operations and maintenance activities which are related to our 

significant energy uses, and that are consistent with our energy policy, objectives, targets and 

action plans. 

To ensure that those identified operations and maintenance activities are carried out under 

specified conditions, we: 

• have established and set criteria for the effective operation and maintenance of significant 

energy uses, where their absence could lead to a significant deviation from effective energy 

performance 

• have planned the operations and maintenance of identified facilities, processes, systems and 

equipment, in accordance with operational criteria 

• provide appropriate communication of the operational controls to staff working for, or on 

our behalf  

• undertake planning, including for the management of change 

Where appropriate, we include energy performance as a criteria when planning for contingency or 

emergency situations. 



EnMS-PRO-008 EnMS-PRO-008-Control of Operations and Maintenance 

 
   

 

EnMS-PRO-006 Version 1 Page 3 of 3 

 

To meet the requirements of ISO 50001, and to provide evidence for Audit, it will be necessary for 

you to create work instructions and records, specific to your business, in accordance with the above. 

 

3 Preventative Maintenance 

Where we identify facilities, systems or equipment involving significant energy uses, and where their 

absence could lead to a significant deviation from effective energy performance, we employ, where 

appropriate, preventative maintenance to ensure continuing effective operation.  

Preventative maintenance tasks are based on manufacturer’s guidelines and / or good practice, but 

may be overridden or altered to suit our specific needs, based on usage, criticality, performance 

history etc. 

Our EnMS Preventative Maintenance Register records all such identified facilities, systems or 

equipment, including, where appropriate: 

• manufacturer 

• type and model number 

• serial number / asset reference 

• location 

• preventative maintenance tasks required 

• who maintains the facility / system / equipment (in-house / third party) 

• frequency of each preventative maintenance task  

Our EnMS Preventative Maintenance Log records preventative maintenance undertaken at weekly 

or longer periods, including: 

• the operator responsible for completing the maintenance 

• the date of completion 

• any notes or problems encountered 

Records are not maintained for preventative maintenance undertaken more frequently than weekly, 

for example daily, hourly or “before use”. 

If preventative maintenance is undertaken by third party providers, the provider’s maintenance 

records, where they meet the requirements above, are considered sufficient. 

 

4 Records 

Records retained in support of this procedure are listed in our EnMS Controlled Records Register and 

controlled according to our Control of Management System Records Procedure. 


